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• Fast, reliable & resilient internet access 
increasingly important for business and society

• Growing number of commercial and service 
interactions delivered exclusively On-Line

• Greater need to run multiple applications across 
the same connection

• Data consumption increasing c. 30% per year
• Increased need to access fast upload          
potential particularly for some business        
sectors



•Broadband provision is a commercial not a 
public service

•Availability driven by commercial viability
•Access is not universal
•Rural exponentially more expensive but not 
exclusively a rural problem

•Expectations of need are high and often ill 
informed



Functions

• Market Failure Observers

• Conduits for Public Funding                     
(BDUK, Local Authorities, ERDF)

• Solution commissioners 
• State Aid compliance
• Contract managers

Local BDUK Projects

• Active since 2012 

to reduce the superfast 
coverage gap with gap 
funding

to assess and record the 
superfast coverage gap



• Infrastructure
• High bandwidth internet access
• Superfast = Infrastructure capable of supporting download speeds 

>30Mbps
• Different technologies can provide access but not all are comparable

• Services
• 30Mbps (minimum bandwidth for ‘Superfast’ or ‘Next Generation Access’)
• Download vs Upload – Can be Symmetric / Asymmetric 
• Many suppliers offer different products and services via the infrastructure
• ‘Speed’ is never guaranteed, can vary by provider, time of day, & location 
• The advertising of retail services is governed by the Ofcom and ASA



Up to 
80Mbps

Up to 
330Mbps

Up to 
160Mbps

Up to 
1,000Mbps

Up to 
30Mbps

Herefordshire Shropshire Telford & Wrekin

Contract Subsidy 
available

Eligible Premises 
>30Mbps

Contract Subsidy 
available

Eligible Premises 
>24Mbps

Contract Subsidy 
available

Eligible Premises 
>24Mbps

BT £19.9m 36,000 BT £22.1m
Inc. £5.02m RGF

56,000 BT £4m
Inc. £1m RGF

8,900

Gigaclear £9.7m
Inc. £1.6 RGF

10,200 Airband £9.8m 13,000









>30Mbps 
Mar 2012

>30Mbps
Sep 2017

>30Mbps
Forecast by end 2019

Estimated Coverage Gap 
without further intervention

Herefordshire 0.6% 83.18% 95% 4,000

Shropshire 10.1% 78.79% 97% 1,845 (3,728)

Telford & Wrekin 77.5% 95.1% 98% 900

Focus for EU 
Funding

UK Average 
93.2% >30Mbps 

Progression since 2012

Forecast 
Distribution of 
<30Mbps 2019



ERDF 

• Marches & Gloucestershire Business Broadband Grant
• £4.5m
• Up to £25k per business of up front capital funding
• NGA / Business Grade Broadband to individual SMEs
• Can be aggregated
• Beneficiaries will need to demonstrate economic benefit
• Managed through an Online Portal that allows eligible SMEs to 

illustrate their requirements and receive compliant quotes in a 
timely manner

• 20+ suppliers registered
• www.mgbroadbandgrants.com  

http://www.mgbroadbandgrants.com/


EAFRD
• Clusters of white premises ranked in order of the latent 

economic potential (restrained by the lack of superfast 
broadband)

• Launches on September 22nd
• Marches and Gloucestershire bidding for c. £3.4-4.8m to 

procure and manage a supplier/s

• All counties will have a ring-fenced budget
• To be delivered by end of 2019
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